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INL DevResults User Guide:

New Users – Log In to DevResults 
(INL Users)



1. Overview of Okta & DevResults
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All users must log in to DevResults via Okta sign-in procedures. 
Beginning in June 2022, the Department of State required all DevResults 
users to be enrolled in Okta in order to provide an additional layer of identity 
verification and security. Users will no longer be able to log-in via a 
username and password; instead, they must log in via their Department of 
State Okta account.

Okta is required for many State Department applications; therefore, you 
likely already have an active Okta account.



2. Obtain a DevResults account (New Users)
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To request an INL DevResults account, please email (or ask your INL 
Program Officer/Manager) to email a New User Request Form to INL-DVR-
Mailbox@state.gov. All requests for new users must include these fields:

The INL DevResults Support Team will set up the new user’s account and 
assign them to the application in Okta. 

➢ User’s full name

➢ Email address

➢ INL Office/Section (ex: INL/WHP/Costa Rica)

➢ Permission Group (Viewer, INL Contributor, INL Manager)

NOTE: Definitions of permission groups are provided on 
the form

➢ Projects the user should be assigned to in DevResults

https://usdos.sharepoint.com/:w:/r/sites/INL-KnowledgeManagement/Shared%20Documents/DevResults_Enrollment_UserIntakeForm.docx?d=w20dfafd822fc4f15af5884155f924d7c&csf=1&web=1&e=Q0aDeR
mailto:INL-DVR-Mailbox@state.gov


3. Log in to your INL DevResults account
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Once your account has been set up by the INL DevResults Support Team, you 
can access it via two ways: 

(1) Through Okta (state.okta.com) – see steps here

-or-

(2) Through DevResults (inl.devresults.com) – see steps here

The following slides discuss log in steps for each option.

https://state.okta.com/
https://inl.devresults.com/


4. Option 1: Log in to INL DevResults
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Once your account has been set up by the INL DevResults Support Team, you 
can access INL DevResults by navigating to state.okta.com. From this page, 
log in with your PIV card or Okta credentials. The INL DevResults app 
should appear as a tile on your dashboard, as in the example screenshot 
below. Click the icon to access INL DevResults

https://state.okta.com/


5. Option 2: Log in to INL DevResults

6NOTE: If you wish to access the DevResults Training site, click the bottom button.

You can also access INL DevResults by navigating to inl.devresults.com. Click on the 
topmost blue button in the log in box that says “Log in with my State 
Department/Okta account” (see below).

If you receive an error message, refresh the page and try logging in again.

https://inl.devresults.com/
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6. Accept the DevResults Privacy Statement

Upon completing log in to DevResults for the first time, you will be redirected to 
read a DevResults privacy statement. Accept the privacy statement by clicking the 
green button on the bottom right of the page. 

After you accept the privacy statement, you will be redirected to your DevResults 
homepage.



7. Okta Troubleshooting: Locked Out of Account

If you are experiencing issues logging into DevResults, please email the INL 
DevResults Support Team at INL-DVR-Mailbox@state.gov and provide a 
detailed description of the issue.

If you find that you are locked out of your Okta account, the following three 
options are available for assistance:

• Contact IT at 202-647-2000 for urgent assistance
• Submit a ticket via the IRM ServiceNow application
• Email one of INL’s Okta administrators at INL-DvR-

Mailbox@state.gov

8

mailto:INL-DVR-Mailbox@state.gov
mailto:INL-DvR-Mailbox@state.gov


8. Okta Troubleshooting: Error Registering a New 
Mobile Device

If you receive an error when attempting to register your Okta account on a 
new mobile device, you may need to contact an administrator in order to 
reset your multifactor authentication and/or account.

To address account access errors such as these, email an INL Okta 
administrator at INL-DvR-Mailbox@state.gov
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